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Education
Western Governors University Austin, Texas
BACHELOR OF SCiENCE ‑ SOFTWARE DEVELOPMENT Graduated Nov. 2022
• Comprehensiveprogram focusedonsoftwareengineering, programming, andwebdevelopment,withanemphasison real‑worldapplications
and industry standards. Coursework included data structures, algorithms, software design, and development, as well as proficiency in C#.

Skills
Tech .NET, C#, ASP.NET, React, Node.js, Python, SQL, Azure DevOps, Snyk

Domains Developing and Supporting Applications, Database Administration, Production Support

Experience
Convey Health Solutions Ft. Lauderdale, FL (Remote)
SOFTWARE ENGiNEER Dec. 2022 ‑ Present
• Led the development andmaintenance of Online Monitoring Tool (OMT), a multi‑tenant web application with a React front end and IIS back‑
end, enabling healthcare companies to track compliance tasks aligned with HPMS regulations..

• Enhanced functionality and performance of Miramar: Agent, a modular web application supporting agent onboarding, training, compliance
oversight, and commission management for government‑managed care organizations.

• Contributed to the development of Commissions, a cloud‑based, microservices‑driven application with a C# .NET backend and Angular front
end, streamlining insurance agent commission processing.

• Applied agile methodologies to deliver high‑quality software aligned with business goals and industry compliance standards.

Insight One Solutions Fort Worth, TX (Remote)
.NET DEVELOPER Nov. 2021 ‑ Aug. 2022
• Developed new features for web applications utilizing MSSQL databases, ASP.NET MVC and C#.
• Assisted with production support; fixing bugs submitted to help desk.
• Assisted development of Azure DevOps CD/CI development pipelines, and improved Application Development Team’s Agile practices.

Fay Servicing Farmers Branch, TX
SOFTWARE ENGiNEER Oct. 2018 ‑ Nov. 2021
• Developed and maintained applications using a variety of technologies that support multiple lines of Business and IT initiatives in an Agile
development environment.

• Developed new features for web applications utilizing MSSQL databases, AngularJS, and C#. Used React and Typescript to migrate/upgrade
applications to Azure.

• Prepared accurate and detailed requirement specification documents, user guides and functional specification documents.
• Provided guidance on coding, re‑factoring, root cause analysis and feature design best practices to juniors.
• Worked as a technical lead for development efforts and mentored other teammembers.

RifleGear Plano, TX
SYSTEMS SOFTWARE ENGiNEER Feb. 2015 ‑ Oct. 2018
• Implemented and maintained in‑house software for business operations including on‑boarding new employees, software to meet require‑
ments for accounting of firearms acquisition and disposition, manage inventory etc.

• Developed CMS software in C# to schedule customer facing website content updates.
• Functioned as Help Desk Support Lead. Responsible for organizing and prioritizing support requests.
• Responsible for system and network administrative responsibilities.

Horizon Technology Lake Forest, CA
JR. SOFTWARE DEVELOPER Aug. 2012 ‑ Jan. 2015
• Maintained multiple SQL Server (MS SQL Server 2008 R2) databases including automating backup, as well as development and implementa‑
tion of various optimized stored procedures and jobs that run in conjunction with software to deliver data to the OPS and Accounting teams.

• Responsible for communicating with Ops team to develop new features for an in‑house logistics and supply chain software application, as
well as an accounting systemMS Dynamics GP 2010. This involves discussions on a deep level involving business terms and logic, reports on
adoption rates, and thoroughly vetted documentation and training plans.

• Responsible for management of support for Studio 5, a sister company, who delivered custom interactive touch‑screen kiosk experiences for
Horizon Display customers. This included troubleshooting of our custom‑built Window 8.1 touch software.

• Developed a C# application used to generate and print all serial number labels for warehouse shipments. This application included various
validations to prevent human error and ensure every label printed was free of defects.

• Responsible for assisting the help desk team when software issues are escalated as necessary.
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